
   

 

 

 

 

Sports Centre - Customer Services Assistant  
Scale point 3A £13.70 per hour +RUHP (rolled up holiday pay)  
Holiday & sickness cover as required. 
Up to 8½ hours per week 
 
Available shifts are currently; 

• Saturday 9.15 am to 1.15 pm 
• Sunday 9.00 am to 1.15 pm 

TMWS is looking to appoint a Customer Service Assistant to join our busy Sports Centre.   

• Do you enjoy working in a busy and vibrant environment? 
• Do you have excellent interpersonal skills? 
• If you are excited by your answers to the above questions, then you may be the right 

candidate to join #TeamTMWS 
 
We have had a £1 million pound investment for a new 3G pitch and refurbishment of our 
sports centre.  This has resulted in growth of use of our Sports Centre and outdoor facilities. 

A Customer Service Assistant is required for October 2026 to join our Sports Centre team.  
The successful candidate will undertake a wide range of duties including reception, taking 
bookings, setting up and dismantling sporting equipment, dealing with minor injuries, cash 
handling and cleaning.  The successful candidate will be trained in first aid. 

TMWS is committed to safeguarding and promoting the welfare of children, young people 
and vulnerable adults, and expects all staff to share this commitment.  Applicants must be 
willing to undergo child protection screening appropriate to the post, including checks with 
past employers and the Disclosure and Barring Service (DBS). 
 
For further details, please see the school website www.tmws.co.uk, call Sarah Florence on 
01430 876025 or e-mail sflorence@tmws.co.uk.  Candidates are welcome to visit the 
school prior to formal application.   
 
Please note this school does not have the resources to send individual notifications to all 
applicants who are not shortlisted so if you have not been contacted within 2 weeks of the 
closing date you should assume you have been unsuccessful. 
 
Closing date for applications: Monday 19 October 2026 
Interview date: Thursday 22 October 2026 

 

http://www.tmws.co.uk/

